CROP CASH Program

Instructions for Farmers Markets: Customer Types & EBT Cash Protocol
As of May 1, 2026

Basic Rules:
1. Only 3SquaresVT/SNAP benefit recipients can receive Crop Cash.
2. Anindividual must use their 3SquaresVT/SNAP benefits at the market (e.g., swipe their EBT Card) in order
to receive Crop Cash.
3. Anybody who receives Crop Cash should also receive $1 tokens for the 3SquaresVT/SNAP benefits they

are spending/swiping.

EBT Food Customer:
1. Customer swipes EBT card as EBT Food or EBT SNAP.
2. Manager gives them a corresponding amount of S1 tokens.
3. Manager matches purchase dollar for dollar with Crop Cash, up to $20.

EBT Cash or Direct Deposit Customer:
1. Customer states that they receive their 3SVT benefit directly deposited in their bank account, or as EBT

Cash on their EBT Card.

If the customer has a Notice of Decision Letter:
2. Customer shows their Notice of Decision letter to the market manager. The top portion of the letter
will state “You are eligible for 3SquaresVT benefits.”
3. After verifying this information, follow these instructions depending the customer’s form of benefits:

EBT Cash Card Direct Deposit

4. Market manager will put a Crop Cash sticker on 4. Market manager will provide a Crop Cash
their EBT card which confirms eligibility. This enables | eligibility card that they can show to access Crop
the customer to get Crop Cash at any market without | Cash each time they visit a farmers market
having to show the letter again. Stickers should not be | thereafter. Have the customer sign the back of

placed in a way that will compromise the magnetic the card with their name.

strip/chip.

5. Customer swipes the card as EBT Cash, and gets S1 [ 5. Customer purchases $1 SNAP tokens, using
SNAP tokens for the corresponding amount. cash, check, or debit.

6. Manager gives them a corresponding amount of 6. Manager gives them a corresponding amount
Crop Cash coupons (1:1 match up to $20). of Crop Cash coupons (1:1 match up to $20).

7. These EBT Cash transactions are now proven “eligible” for the federal Crop Cash program and can be
tracked by the market manager as “EBT Food” rather than “EBT Cash” in their reporting. They can also be
tracked as “Crop Cash for EBT Food” in the market's tracking sheet.

If the customer does not have a Notice of Decision Letter or a Crop Cash eligibility card:

Questions? Contact Andrew Graham at andrew@nofavt.org or 802-419-0029
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They can still receive Crop Cash. However, the coupons need to be marked in some way - it can be as simple as
an ‘x’ written on with a sharpie - and tracked separately as EBT Cash. When vendors redeem Crop Cash, please
count and report coupons with the mark separately.

EBT Cash FAQs

Why do | need to show my Notice of Decision letter at the market?
Crop Cash is funded by a federal grant that is very strict about how SNAP benefits are matched by Crop Cash.

People who get their SNAP benefits as “EBT Food” on an EBT Cards are automatically eligible for the Crop Cash match.
This is because the EBT Food benefit verifies that they are using SNAP benefits.

People who get their SNAP benefits as “EBT Cash” on an EBT Card, or as cash in their personal bank accounts, are
technically unable to verify that they are using SNAP benefits. In order to make sure these folks can tap into Crop Cash,
we are creating this new protocol to ensure we maintain compliance with the federal Crop Cash rules. This new protocol
is a measure to verify that these households are indeed shopping with SNAP benefits!

Note: In VT, SNAP households where all members 65+ and/or getting SSI are eligible to get their SNAP benefits in
this way.

Do | have to bring the original Notice of Decision letter, or can | bring a photo?
Bringing a photo of your letter on your phone will suffice.

I can’t find my Notice of Decision letter. How do | get a new one sent to me?
To request a copy of your most recent Notice of Decision please call 1-800-479-6151. If you are a recipient of 3SNP you
can also contact your assigned 3SNP worker directly to request a copy of your most recent Notice of Decision.

What if | forget to bring my Notice of Decision letter to the market?

Don’t fret! The market manager will still provide you with Crop Cash coupons, as long as our supplemental funding lasts.
However, please try to remember to bring your letter for your next market visit. We cannot guarantee we will be able to
provide Crop Cash to you after the 2026 market season, and we are aiming to establish the majority of EBT Cash and
direct deposit customers as “certified eligible” for Crop Cash this year.

What if | lose my Crop Cash eligibility card?
Please bring your Notice of Decision letter to the market when you return next. The market manager will provide you

with another Crop Cash eligibility card.

If | receive EBT Food benefits, do | need to bring my Notice of Decision letter to the market?
No. Only folks who receive their benefits as EBT Cash or direct deposit need to bring their letter to the market.

Questions? Contact Andrew Graham at andrew@nofavt.org or 802-419-0029
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